
Log in to your 
vision plan account

Your DeltaVision plan is managed by VSP® Vision Care. Access your benefits and see your digital 
ID card through vsp.com. Here’s how to log in.

If you have an existing vsp.com account:
If you already have a VSP account, you can use it to access your new 
DeltaVision benefits.

1.	 Visit vsp.com and choose Log In.
2.	Enter your username and password and click Log in.

Once you’ve logged in, click Benefits. Then click View Benefits to see 
your DeltaVision plan details.

Note:

If your username and password don’t work, click Forgot username or password and enter the 
10-digit member ID from the DeltaVision welcome letter you received. If you have a 12-digit 
DeltaVision member ID, enter just the first 10 digits. You can also find the member ID on your Delta 
Dental online account under the DeltaVision plan details. You may need to go to the email account 
you previously provided to VSP to verify and reset your account.

Need assistance? Contact VSP Customer Service at 800-877-7195 
Monday – Saturday, 6 am – 5 pm Pacific time.

http://vsp.com
http://vsp.com


Creating a new account
If you don’t have an online account with VSP:

1.	 Go to vsp.com and choose Create an Account.
2.	�Enter your 10-digit DeltaVision member ID in the second field. This number is located 

on the DeltaVision welcome letter you received or on your Delta Dental online account 
under the DeltaVision plan details. If you have a 12-digit DeltaVision member ID, enter just 
the first 10 digits.

	 Note: 

	� Do not enter the last four digits of your Social Security number. If you don’t have your 
DeltaVision member ID number, please call VSP customer service at 800-877-7195. Give them 
your name, address and date of birth, and they will provide it.

	� If you see an alert that an account already exists for you, follow the previous instructions.

3.	Enter your name, date of birth and email address.
4.	Enter a username and password.
5.	Click the Create an Account button.

Remember, you don’t need an ID card to use your benefits. Simply tell your VSP network provider 
that you have DeltaVision through VSP. The staff will verify your account in VSP’s system using 
your Member ID number or your name, date of birth and address.

Need assistance? Contact VSP Customer Service at 800-877-7195 
Monday – Saturday, 6 am – 5 pm Pacific time.
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