& DELTA DENTAL

Find an
IN-network dentist

Follow these easy steps to find an in-network Delta Dentist in your area.

KL Step 1
Q Go to deltadentalins.com and choose “Find a dentist”.
Step 2
@ Enter your location. This could be your home address or even your office

address—choose the location that’'s most convenient for you.

Step 3
@j Select your network. Choose the Delta Dental PPO™ network from the
options provided.

; Step 4
% Tap on “Find a dentist”.

; Step 5
CL-@ Review, pick and call a dentist from the list provided.

If you would like to refine your search results, go to the “Refine your search” field.

+ Update your location using your preferred city, state or zip code and apply keywords
like a specific dentist’s or practice’s hame.

* To further filter your results, choose “Filter” from the right side of the screen. Review
the list of filter options including Language, Distance, Specialized Care and more. Tap
on “Apply”.

+ Didn’t find a PPO dentist that fit your needs? Try selecting the Delta Dental Premier®
hetwork. YoUu'll save the most by visiting a Delta Dental PPO dentist but your next best
bet is the Delta Dental Premier network.

Cur Delta Dental enterprise includes these companies in these states: Delta Dental of California — CA, Delta Dental of the District of
Columbia — DC, Delta Dental of Pennsylvania — PA & MD, Delta Dental of West Virginia, Inc. — WV, Delta Dental of Delaware, Inc. — DE,
Delta Dental of New York, Inc. — NY, Delta Dental Insurance Company — AL, DC, FL, GA, LA, MS, MT, NV, TX and UT. West Virginia: Learn
about our commitment to providing access to a quality dentist network at deltadentalins.com/about/legal/index-enrollee. html.
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& DELTA DENTAL

Create your
online account

With an online account, you can view, email and print your member ID card. You can also
find an in-network dentists, check your plan details and eligibility, browse claim history and
more. Get started to manage your dental benefits easily, from wherever you are.

How to create your account: 5. Choose a challenge question
and answer to use if you forget

1. Visit the Delta Dental member login your password.

page at wwwl.deltadentalins.com/

login and click “Create an account.” 6. Log in to your account.

2. Select “Enrollee/Adult Dependent” Your spouse and adult dependents
from the User Type menu and can also create their own accounts.
click Next. However, they must enter their own

Social Security number or the primary

3. Enter your personal information. If you account holder’s enrollee ID.

don’t have your enrollee ID, you can
also use your Social Security number

with no dashes or spaces. For questions or help with
4. Create your username and password, S /] reglstertlngl leryou fm:[ne
and enter your email address. SEcount, please contac

us at deltadentalins.com/
webforms/login-Form.

Log in and create your online account today.

Our Delta Dental enterprise includes these companies in these states: Delta Dental of California — CA, Delta Dental of the District of
Columbia — DC, Delta Dental of Pennsylvania — PA & MD, Delta Dental of West Virginia, Inc. — WV, Delta Dental of Delaware, Inc. — DE,
Delta Dental of New York, Inc. — NY, Delta Dental Insurance Company — AL, DC, FL, GA, LA, MS, MT, NV, TX and UT.
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& DELTA DENTAL

Resources at
your fingertips

Go online to manage your plan

Whether you need to check your benefits or select a new dentist, you can do it all with

Delta Dental’s online tools.

@ Create an account

What you can do:

» Check your plan details and eligibility.
* Browse claim history.

 Download plan documents.

+ Find an in-network dentist.

* View, email or print your Member ID
card.

» Update your settings to go paperless.

Try it out:

Go to deltadentalins.com and choose Log
in to create an account or log in to your
existing account.

Tip:

Access your benefits info on mobile,
tablet or desktop.

Find an in-network dentist

What you can do:

» Search by distance, specialty, language
spoken, extended office hours,
wheelchair accessibility and more.

» Browse Yelp ratings and reviews from
real patients, and check out DentaQual
scores for an objective quality metric
based on actual claims data.

Try it out:

Go to deltadentalins.com, enter your
address or ZIP code and select your
network. Not sure which network to
choose? Log in to your account first and
follow the prompts to find a dentist.
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& DELTA DENTAL +

+
Where’'s my ID card?

You don’t need a Delta Dental ID card when you visit the dentist. Just provide your name,
birth date and enrollee ID or Social Security number.

Have dependents on your plan? They’ll need to use your details.

Still want one? +

On your computer On your phone
You can download and print an ID card You can use your ID card in the app
from your computer. or add your ID card to your phone’s
« Log in to your Delta Dental account at mobile wallet.
deltadentalins.com. + Download the Delta Dental Mobile
+ Click on Get ID card and then Print App from the App Store or the Google
ID card. Play Store.

* Log in to your deltadentalins.com
account in the app. Your ID card
information will be on the front page.

Scan to visit
deltadentalins.com

Our Delta Dental enterprise includes these companies in these states: Delta Dental of California — CA, Delta Dental of the District of
Columbia — DC, Delta Dental of Pennsylvania — PA & MD, Delta Dental of West Virginia, Inc. — WV, Delta Dental of Delaware, Inc. — DE,
Delta Dental of New York, Inc. — NY, Delta Dental Insurance Company — AL, DC, FL, GA, LA, MS, MT, NV, TX and UT.
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DeltaVision®

In partnership with VSP*

Log In to your
vision plan account

Your DeltaVision plan is managed by VSP® Vision Care. Access your benefits and see your digital
ID card through vsp.com. Here's how to log in.

vsp
Vvision care

If you have an existing vsp.com account:

If you already have a VSP account, you can use it to access your new (@
DeltaVision benefits.

1. Visit vsp.com and choose Log In.

2. Enter your username and password and click Log in. —

_ _ ) _ ) ) [ o )
Once you've logged in, click Benefits. Then click View Benefits to see e
your DeltaVision plan details. PR ——

Note:

If yvour username and password don’'t work, click Forgot username or password and enter the
10-digit member ID from the DeltaVision welcome letter you received. If you have a 12-digit
DeltaVision member ID, enter just the first 10 digits. You can also find the member ID on your Delta
Dental online account under the DeltaVision plan details. You may need to go to the email account
you previously provided to VSP to verify and reset your account.

Forgot username or password?

Please enter the last 4 digits of the primary member's social secur ity number DR member 10 number. 17 your employer, health plan, or vep
Indivighaal Vision Flan has provided you an identifcation number, pleess use tis a3 your member 10 number, (1 letters ere in the 10 number,
please be sure to capitalize the letters. £x. NCC)

Primary Member Information

COE O i@

Member First Name ‘ Member Last Kame |

Last 4 of SSN OR * Membzer 1D ’ |

Contact VSP Customer Service at 800-877-7195
Monday - Saturday, 6 am - 5 pm Pacific time.

Need assistance?

& DELTA DENTAL



Creating a new account

If you don’t have an online account with VSP:

1. Go to vsp.com and choose Create an Account.

2. Enter your 10-digit DeltaVision member ID in the second field. This number is located
on the DeltaVision welcome letter you received or on your Delta Dental online account
under the DeltaVision plan details. If you have a 12-digit DeltaVision member ID, enter just
the first 10 digits.

Note:

Do not enter the last four digits of your Social Security number. If you don’t have your
DeltaVision member ID number, please call VSP customer service at 800-877-7195. Give them
your name, address and date of birth, and they will provide it.

If you see an alert that an account already exists for you, follow the previous instructions.

3. Enter your name, date of birth and email address.
4, Enter a username and password.
5. Click the Create an Account button.

Create An Account

Why create a VSP account?
Create an account for instant access to your personal benefit information. Check out your coverage, find an eye doctor, see past visits, manage your account, and more,

To create a vsp.com account, you must be the primary VSP subscriber that is eligible for benefits. Once the account is created, you have access to coverage details for you and your dependents. If your
covered dependents wish to access their benefit information online, you will need to provide them with your username and password. If you are in open enroliment, recently changed employers, or signed
up for a VSP Individual Plan, your account may not be accessible until you are eligible for benefits.

SSN or Member ID

i B —
= T
Last 4 of SSN o] OR q Member ID 0] >
— -

Please enter the last 4 digits of the primary member's soclal security number OR their member ID number. If your employer, health plan, or VSP Individual Plan has
provided you an identification number, please use this as your member ID number. (If letters are in the ID number, please be sure to capitalize the letters. Ex. NCC)

Remember, you don’t need an ID card to use your benefits. Simply tell your VSP network provider
that you have DeltaVision through VSP. The staff will verify your account in VSP’s system using
your Member |D number or your name, date of birth and address.

Contact VSP Customer Service at 800-877-7195 +

i 2
Need assistance: Monday - Saturday, 6 am - 5 pm Pacific time. -+

In California, DeltaVision is underwritten by Delta Dental of California. In Alabama, Delaware, District of Columbia, Florida, Georgia,
Louisiana, Maryland, Mississippi, Montana, Nevada, New York, Pennsylvania, Texas, Utah and West Virginia, DeltaVision is underwritten
by Delta Dental Insurance Company. DeltaVision is administered by Vision Service Plan (VSP).

© 2026 Vision Service Plan. All rights reserved. VSP is a registered trademark of Vision Service Plan.
Delta Dental is a registered trademark of Delta Dental Plans Association.
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